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This brochure is intended to provide general information about a Certifi ed Pre-Owned Upgrade 
Extended Service Plan offered by Ford Protect. It was printed for the October 2017 plan year. 
Prices and plan details may have changed after the brochure was printed. Plan availability, 
benefi ts, coverage and provider may vary by state. Please refer to your plan’s service contract for 
the actual terms and conditions. 

In Florida, Ford Protect on Ford vehicles is a Service Contract from Ford Motor Company 
(License #12118). Ford Protect on competitive-make vehicles is a Service Contract from The 
American Road Insurance Company, Dearborn, MI 48126 (Certifi cate of Authority #09079).

In Texas, Ford Protect is a Service Contract from Ford Motor Service Company 
(License #SCP-165).

Certified Pre-Owned
Upgrade Plans

Extended Service Plan

Drive On with Confi dence.

The Ford Protect Extended 
Service Plan Is 100% Backed by 
Ford Motor Company

Service Provided at Ford and
Lincoln Dealerships in the U.S., 
Canada and Mexico

Limit Out-of-Pocket Expenses
   Pay only your deductible, if any, 

per covered repair visit

Ford-Authorized Parts and Service
   Covered repairs are made with Ford-

authorized parts by factory-trained and 
certifi ed technicians

 24-Hour Roadside Assistance
   Towing Assistance (up to $100 per 

occurrence)
   Emergency Travel Expense (up to $500 

within the first 3 days per occurrence) 
   Destination Assistance (up to $75)
 Call 1-800-241-3673

First-Day Rental Option
   Provides coverage of $30 a day for

up to 10 days for covered repairs

Interest-Free Payment Option
   0% APR interest-free Installment 

Payment Plan with fl exible payment 
options is available when the extended 
service plan is not included in the 
vehicle fi nancing; everyone qualifi es,
making it the smart choice



Find the coverage that is right for you.
We know that every vehicle, every driver and every  
budget is di�erent. That’s why we o�er you a variety 
of time, mileage and component coverage options 
when choosing additional protection for your 
Certified Pre-Owned vehicle.

CERTIFIED PRE-OWNED 
TIME, MILEAGE AND COMPONENT OPTIONS

Plan Length 
or Miles Covered
(Coverage ends  
at the earlier of  

years or mileage)

PremiumCARE ExtraCARE BaseCARE

6 Years
60,000 Miles ✓ ✓ ■

75,000 Miles ✓ ✓ ■

100,000 Miles ✓ ✓ ■

125,000 Miles ✓ ✓ ■

140,000 Miles ✓ ✓ ■

7 Years
60,000 Miles ✓ ✓ ✓
75,000 Miles ✓ ✓ ✓

100,000 Miles ✓ ✓ ✓
125,000 Miles ✓ ✓ ✓
140,000 Miles ✓ ✓ ✓

8 Years
60,000 Miles ✓ ✓ ✓
75,000 Miles ✓ ✓ ✓

100,000 Miles ✓ ✓ ✓ 
125,000 Miles ✓ ✓ ✓ 
140,000 Miles ✓ ✓ ✓ 

9 Years
75,000 Miles ✓ ✓ ✓

100,000 Miles ✓ ✓ ✓ 
125,000 Miles ✓ ✓ ✓ 
140,000 Miles ✓ ✓ ✓ 

10 Years
100,000 Miles ✓ ✓ ✓ 
125,000 Miles ✓ ✓ ✓ 
140,000 Miles ✓ ✓ ✓ 

11 Years
100,000 Miles ✓ ✓ ✓ 
125,000 Miles ✓ ✓ ✓ 
140,000 Miles ✓ ✓ ✓ 

Drive On with Added Coverage.

When you add a Ford Protect 
PremiumCARE, ExtraCARE or BaseCARE 
Extended Service Plan to your coverage, 
you can also take advantage of these 
great options:

Enhanced Rental Option
   An upgraded rental benefit, providing 

coverage of $60 a day for up to 10 days 
for covered repairs

Key Services Option
 Ford Protect Key Services Option has you 
covered against lost, stolen or damaged  
keys and key fobs. 
   If your key and/or fob are ...

•  Misplaced
•  Damaged and will not work
•  Locked in your vehicle

   Your plan will ...
•  Replace or reprogram your key(s)  

and/or fob(s)
Not available in all states.

Upgrade your coverage for added peace 
of mind.
A Ford Protect Certified Pre-Owned Extended Service 
Plan is a smart choice when it comes to protecting 
your investment. It can help keep your vehicle running 
great for years to come, PLUS provide additional 
protection against unexpected repair bills.

For Ford or Mercury vehicles, you can upgrade 
your component coverage to one of the 
following:
	   Ford Protect PremiumCARE Extended Service 

Plan, which covers more than 1,000 components
	   Ford Protect ExtraCARE Extended Service Plan, 

which covers 113 components
	   Ford Protect BaseCARE Extended Service Plan, 

which covers 84 components

Interior/Exterior Lighting*

   Standard coverage includes repair 
or replacement of LED and HID lamp 
assemblies and all incandescent and 
halogen bulbs

*  Only available on Ford Protect PremiumCARE 
Extended Service Plans.




